
         Sanmati Sahakari Bank Ltd, Ichalkaranji (Multi State Co-Op Bank) 
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Customer Complaint Received Way 

 

          Branch  
Written / Oral / Email 
sanmatiucb@sanmati.bank.in 

 

         Website  
   Complaint on Website 
   www.sanmati.bank.in 

 

        RBI-OMBUDSMAN  
        (CMS-Portal) 

Branch  
         Officer Level  
(Initial Verification & Action) 

    

           Branch  
Branch Manager (First Authority) 
(Resolution within 7 days) 

   

   

   

Resolved and 
Communicated to 
Customer 

Complaint       
Closed  

Not Resolved  

Level-2  
Nodal Officer  

   

         
 Review and Resolved within 30 Days 
Communication made to customer  

          
        IF Unresolved  

Customer May escalate complaint to 
Level 3 – RBI OMBUDSMAN SCHEME 

          

          

3. Portal – https://cms.rbi.org.in 
4. Email –  crpc@rbi.org.in 

   

   

IT Team  
(Initial Verification &        

escalate to Branch) 

           Branch  
Branch Manager (First Authority) 
(Resolution within 7 days) 

   

   
      

Not Resolved  

Complaint       
Closed  

Level-2  
Nodal Officer  

   

         

 Review and Resolved within 30 Days 
Communication made to customer  

          
        IF Unresolved  

Customer May escalate complaint to 
Level 3 – RBI OMBUDSMAN SCHEME 

          

          

1. Portal – https://cms.rbi.org.in 
2. Email –  crpc@rbi.org.in 

    Level-2  
(Initial Verification by NODAL 

Officer) 

       

Review and Resolved by NODAL 
Officer within 30 Days and 
communicate to RBI-OMBUDSMAN 
and Customer.   

   

      

   

   

Resolved and 
Communicated to 
Customer 

   


